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CATEGORY: Certification Examination 
 
SUBJECT: Appeals on the Basis of Extenuating Circumstances 
 

 
POLICY 

 
1. Candidates who experienced ill health during the National Occupational Therapy 

Certification Examination and continue to write the certification examination, or 
believe that there were administrative issues on the examination day that 
significantly impaired their performance can appeal on the basis of extenuating 
circumstances. 

 
2. In the event that a comprehensive case review indicates that the procedures or ill 

health likely would have significantly affected the candidate’s results, the 
candidate will be permitted to repeat the certification examination without the 
reviewed examination being counted as a failure. 

 
3. The outcome of the investigation of an appeal on the basis of extenuating 

circumstances will not include overturning a fail to a pass score. 
 

PROCEDURES 
 
1. Candidates who submit an appeal on the grounds of ill health or special 

circumstances occurring on the day of the exam must deliver a letter and 
medical report detailing the nature of the ill health within fourteen (14) days of 
the examination administration, with the inclusion of the appeal fee. 

 
2. Candidates who submit an appeal for administrative reasons must forward a 

letter containing specific details of the issues to the Executive Director of the 
Canadian Association of Occupational Therapists or delegate within fourteen 
(14) days of the examination administration, with the inclusion of the appeal fee. 

 
3. A comprehensive case review will be conducted for all appeals on the basis of 

extenuating circumstances by the Executive Director or delegate. 
 
4. The decision of the Executive Director or delegate will be communicated in 

writing to the candidate within thirty days of the Executive Director or delegate 
receiving the appeal. 

 
5. The decision of the Executive Director or delegate is final. 


