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CAOT continued to strengthen our relationships with the occupational therapy community and 
health care decision-makers throughout 2018-19. We focused on moving key advocacy topics 
forward in the lead-up to the fall 2019 federal election. Health care issues like the opioid crisis, 
palliative care, and services for Veterans were addressed, with gains made and important alliances 
fostered. Practice issues advanced, notably the publication of CAOT’s first role paper; Suicide Prevention 
in Occupational Therapy and the long sought-after announcement of more educational seats for 
occupational therapy in British Columbia. CAOT-North was launched, providing representation to some 
of our most remote professionals serving the people of the Yukon, Northwest Territories, and Nunavut. 
All-in-all a very busy year and we’re pleased to share details on many of our important outcomes in the 
following pages. 

The Association’s values are embedded in each of our chosen initiatives and reflect what our 
members have told us is important. In response, we are particularly proud of the steps we are taking 
along the path toward Truth and Reconciliation. Our newest position statement, Occupational therapy 
and Indigenous peoples, recommends steps to be taken by all occupational therapists, and our newly 
established Truth and Reconciliation Task Force aims to effect foundational change for the profession 
in response to the TRC Calls to Action. There is much work to do and we look forward to keeping you 
informed of our progress in the months ahead.

Collaborative work throughout the year – by members, board, volunteers, and staff – has resulted 
in a new strategic plan that will guide our direction and actions for the years 2019-2022.  Its 
development sparked valuable strategic conversations about the profession’s future that reflect 
the enduring commitment we all hold to occupational therapy and its critical place in improving 
the health and well-being of Canadians. And we are poised to take a bigger, bolder view of what 
the future holds.  Participation in projects such as CORECOM – to develop a unified competency 
framework for the profession – and advancing occupational therapist expertise in the 
management of home modifications – with a Task Force and representation at the Canadian Home 
Builders’ Association – are examples of how, together, we are validating the integrity, ability, and 
purpose of our workforce and preparing it for the challenges of our ever-changing health care 
system.

The Association remains financially stable and growing with over 10,000 members who appreciate 
the connectivity, leadership, learning, resources, and communications that are offered and 
developed to support all stages of their career. The appointment of Hélène Sabourin as CAOT’s 
Chief Executive Officer and a full complement of staffing now in place enable us to pursue our 
priorities with thorough and robust efforts. As always, CAOT thrives because of our loyal members 
and the hundreds of volunteers who selflessly lend their time and expertise to our work – thank 
you.
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Hélène Sabourin 
CAOT Chief Executive Officer 

Catherine Backman
CAOT President

Executive message

https://www.caot.ca/site/pt/rolepapers?nav=sidebar
https://www.caot.ca/document/3700/O%20-%20OT%20and%20Aboriginal%20Health.pdf


Foster a sense of community that encourages pride in, and

strengthening of, the occupational therapy profession through

networking, innovation, knowledge exchange, and volunteer

engagement. 

Improve access to, and utilization of, occupational therapy by

advocating to government and health care decision-makers for better

recognition of the contribution occupational therapy makes to the

health and well-being of Canadians. 

Advance and enhance best practices with professional development

and practice resources that are current, relevant, and affordable. 

Steward and safeguard the profession by accrediting occupational

therapy education programs in Canada and administering the National

Occupational Therapy Certification Exam (NOTCE). 

Serving the profession since 1926, CAOT is the professional organization that

gives voice to the more than 18,000 occupational therapists (OTs) who work and

study in Canada. CAOT members improve the health and well-being of Canadians

by creating solutions that help them participate more fully in activities that are

important to their everyday lives. With our national office located in Ottawa and

regional chapters in British Columbia, Quebec, and the North, CAOT works on

behalf of its members to: 
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Advance excellence in occupational therapy. 
 

MISSION:  

Occupational therapy is valued and accessible across Canada.
 

VISION:  

Integrity, Accountability, Respect, Equity, Innovation, Transparency,
Diversity, Collaboration.
 

VALUES:

 Support occupational therapists in the evolution  of their practice and      
the pursuit of excellence. 
 Advance awareness, understanding, and use of occupational therapy. 
 Position CAOT as the knowledge and resource hub for occupational 
 therapy practice in Canada. 
 Foster a vibrant and sustainable CAOT.

1.

2.
3.

4.
 

Strategic Priorities 2016-2019:

Who we are 
What we do



a community of members
FOSTERING

CAOT-North. The newest membership chapter, representing OTs in Yukon, Northwest Territories, and 
Nunavut, launched October 1. Launch year activities included the formation of an Advisory Committee, 
presenting to the Yukon Department of Health and Social Services, and awarding of a first CAOT-North 
Outstanding Occupational Therapist of the Year award – which went to George Kokuryo.

During OT Month in October, occupational therapists (OTs) and occupational therapist assistants
(OTAs) who dedicate their time and expertise through volunteering for CAOT were celebrated and 
their experiences shared in our Volunteer Showcase.

Three new membership plans for Corporate Associates were introduced in October, to better connect 
OTs with the business community that supports their needs and interests. 

Two national member surveys gathered valuable insight, direction, and comments on how best to 
evolve the benefits and services provided by CAOT. The November Professional Development planning 
survey laid the foundation for the 2019-2020 Professional Development calendar and the January 
Member Satisfaction survey confirmed the importance of supporting the profession through 
insurance, educational opportunities, resources and journals, and continued advocacy.

The second annual Member Appreciation Week said ‘thank you’ to members February 4-8, with five days of 
special events where CAOT members could Learn, Save, and Win! There were 28 lucky winners and over 
1,400 views of our five free webinars.

CAOT Conference 2019 in Niagara Falls convened 730 delegates for three days of learning, inspiration, 
and networking.  A record 273 students attended. Member impressions were captured in a series of 14 
videos taken at conference, to share with everyone during membership renewal within the theme “We 
are CAOT…and we’re proud to belong.” 

The World Federation of Occupational Therapists (WFOT), the global voice for occupational therapy, 
launched a new website in February, giving CAOT members improved access to a world of resources, 
discounts, and community. 

CAOT is a member-based organization that invites input from all corners of the profession to guide our

direction and set our priorities.  CAOT is pleased to celebrate the support of more than 10,000 members, as

together we make our profession stronger.

HIGHLIGHTS FROM 2018-19:
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https://www.caot.ca/site/vp/volshowcase?nav=sidebar
https://www.caot.ca/site/mbrp/corpassoc?nav=sidebar
https://www.caot.ca/site/pd/professionaldevelopment?nav=sidebar
https://www.wfot.org/
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SOCIAL MEDIA
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MEMBERSHIP 2018-2019

a community of members
FOSTERING

CAOT OUTCOMES:
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Veterans Affairs Canada (VAC). In May, VAC funding for 35 full-time hires was announced in support of
improved health for Canada’s Veterans. Ten OT positions were posted in May, with the remaining 25 to
come in 2020 and 2021.
 
Non-Insured Health Benefits Program (NIHB). As of April, the NIHB program of Indigenous Services
Canada officially recognizes an occupational therapist’s recommendation for defined medical
equipment and supplies without the need for a doctor’s prescription, overcoming a barrier to
occupational therapy practice that has been in place for many years.
 
Insurance Corporation of British Columbia (ICBC). Effective April 1st, increased billing rates for
occupational therapy services were implemented, for provision of care to those injured in motor vehicle
accidents. CAOT-BC was front and centre during the press conference and related rollout of the
changes. 
 
BC Legislature Day. CAOT-BC hosted a 4th annual Occupational Therapy Day at the Legislature in May,
an open house that brought BC Ministers and MLAs together with CAOT-BC staff and members to
discuss the critical role that OTs play in improving health and well-being for British Columbians.
 
Health Sciences Association of BC (HSA). On April 1, the HSA, BC’s union for health care workers,
increased OT wage schedules by $125 per month and deleted the existing Qualification Differential
agreement so that all OTs working with the health authorities receive the same pay regardless of
previous definitions of entry-to-practice credentials.
 
University of British Columbia (UBC). In May, the BC Government announced an expansion of the UBC
Master of Occupational Therapy program by funding 24 new occupational therapy training seats –  an
eight seat addition to the UBC Vancouver program in 2020 and a new 16-seat program to begin in
September 2022 in partnership with the University of Northern British Columbia. 
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CAOT participates in advocacy initiatives with the aim to advance inclusion of occupational therapy as an

essential, supported service in Canada’s health care system.  To position our profession for success, we align our

efforts with stated government priorities and promote the value of occupational therapy to federal and provincial

decision-makers and influencers.  We amplify the reach of our key messages through building purposeful

relationships, entering into relevant partnerships, participating in strategic forums and roundtables, and

contributing to coalition work.

2018-19 KEY OUTCOMES INCLUDE:

for change
ADVOCATING

https://www.youtube.com/watch?v=lnDrtKJOPEM


CAOT

Alzheimer strategy. CAOT-Qc announced that Université Laval occupational
therapist, Dominique Giroux, was appointed to the Quebec Ministry of Health and
Social Services team for Le plan Alzheimer.
 
Reconciliation (responding to the Truth and Reconciliation report,TRC). The January
release of a new CAOT Position Statement, Occupational therapy and Indigenous
peoples, articulated how occupational therapists can provide more effective,
respectful, culturally safe, and collaborative services with First Nation, Inuit, and
Métis persons, families, communities, and nations. In June, CAOT established a TRC
Task Force to facilitate actions that foster reconciliation within the occupational
therapy profession.
 
Extended Health Benefits (EHB). During OT Month in October, a rollout of our
advocacy campaign “Ask for OT” urged occupational therapists to ask their
employer for occupational therapy service coverage as part of their own extended
health benefit plans. Results included addition of OT coverage to organizational
plans such as the University of Alberta Graduate Student plan, the International
Brotherhood of Electrical Workers local 213 in BC, and Lifemark.
 
Public awareness. In February, CAOT-BC hosted an exhibit at the Vancouver
Wellness Show, promoting occupational therapy to over 20,000 visitors.
 
Federal election. The September launch of the CAOT Federal Election Playbook
provided resources to assist CAOT members in advocating for OT solutions to ballot
box issues and formulating questions regarding occupational therapy for
candidates seeking office.
 
Standing Committee on Finance. in August, CAOT submitted a 2020 Pre-Budget
Consultation Brief that detailed the value of occupational therapy services in six
budget recommendations regarding improved funding, access, and inclusion of
occupational therapy in Canadian health care.  
 

Canadian Institute for Military and Veterans Health Research Forum (CIMVHR). CAOT
hosted a booth at this October conference, interacting with doctors and health care
professionals to advance an understanding of occupational therapy solutions that
support armed forces members to return to duty and veterans to transition to
civilian life.
 
Organizations for Health Action (HEAL). Key OT messages were delivered to political
decision-makers at the November HEAL Day on the Hill. The Hill Day press
conference introduced a progress report titled The Canadian Way 2.0: Accelerating
Innovation and Improving Health System Performance, with Focus on Seniors’ Care and
Mental Health 
 
College of Family Physicians of Canada (CFPC). CAOT hosted a booth at the
November Family Medicine Forum in Toronto promoting the value of including
occupational therapists on primary care teams to the over 3,000 family physicians in
attendance, using the “Put an OT on your team” message.
 
National Seniors Strategy. CAOT was one of 25 stakeholder group consulted during a
November Roundtable hosted by MP Rachel Blaney (NDP) to discuss the challenges
and solutions to improve the quality of life of Canadian seniors.
 
The Accessible Canada Act: An Act to Ensure a Barrier-free Canada. In December, CAOT
submitted input to the new Act (Bill C-81) with a brief detailing the role OTs play in
removing barriers. Two recommendations were set out for the Government of
Canada: include occupational therapy services as part of its Extended Health Benefits
and support the role of occupational therapists in making built environments
accessible and barrier-free. The Act received royal assent in June.
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2018-19 KEY CONTRIBUTIONS INCLUDE:

for change
ADVOCATING

https://www.caot.ca/document/3700/O%20-%20OT%20and%20Aboriginal%20Health.pdf
https://www.caot.ca/document/6498/Heal_Canadian%20Way_2.0_EN_printable_FINAL_31Oct18.pdf
https://www.parl.ca/DocumentViewer/en/42-1/bill/C-81/royal-assent
https://caot.ca/uploaded/web/Advocacy/CAOT%20Pre-Budget%20Submission%202020.pdf


CAOT 

Framework on Palliative Care in Canada. The finalized Framework came to Parliament
in December, following CAOT input to the related Health Canada consultations,
where OTs were positioned as playing a unique and vital role on palliative care
teams. 
 
Pan-Canadian Seniors Fall Prevention Network. The February receipt of a two-year
grant from the Public Health Agency of Canada facilitated the formation of a falls
prevention information hub for seniors and health care providers, of which CAOT is
a steering committee member alongside lead organization, Parachute. Early outputs
included an environmental scan, a stakeholder needs assessment, and a workshop
on“Navigating the Tides of Aging Together” at the Canadian Association of
Gerontology’s Conference. 
 
Extended Health Professions Coalition (EHPC):  A guidance document Supplementary
Health Insurance Explained for Health Care Providers has been developed by the
Canadian Life and Health Insurance Association (CLHIA) in concert with members of
the EHPC including CAOT. The aim is to help health care providers such as OTs and
their clients gain a better understanding of the private health insurance
environment.  
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Coalition for Safe and Effective Pain Management (CSEPM). As a coalition
founder, CAOT was particularly proud of the June release of Reducing the Role of
Opioids in Pain Management positioning non-pharmacological approaches such as
occupational therapy as an important solution for Canada’s opioid crisis.
 
Canadian Coalition for Public Health in the 21st Century (CCPH21). CAOT
contributed to the August release of public health information on six pressing
social issues – Racism and Health, Opioid Crisis, Early Childhood Education and
Care, Climate Change and Human Health Crises, Core Housing Need, and Basic
Income, with a call for the next federal government to take leadership in
addressing solutions.
 

for change
ADVOCATING

https://www.canada.ca/en/health-canada/services/health-care-system/reports-publications/palliative-care/framework-palliative-care-canada.html
https://www.newswire.ca/news-releases/public-health-agency-of-canada-supports-fall-prevention-among-canadian-seniors-857568389.html
https://www.clhia.ca/web/CLHIA_LP4W_LND_Webstation.nsf/resources/Consumer+Brochures/$file/SUPPLEMENTARY+HEALTH+INSURANCE+EXPLAINED.pdf
https://www.chiropractic.ca/wp-content/uploads/2019/06/CSEPM-Final-Report.pdf
http://ccph21.ca/election-2019/


Annual targets were exceeded, as CAOT offered 55 workshop days and 42 webinars throughout the
year.

Professional development webinar bundles were created to offer three cost-saving options: Easy
Choice, Value Choice, and Maximum Choice, inviting more practitioners to plan ahead for affordable
learning opportunities.

A significant expansion of French-language workshop programming was made possible through a
partnership with the occupational therapy continuing professional development program at the
Université de Montréal. 

CAOT-North members now have access to Legacy Funds generated by the former territorial
associations. The funding provides a 75% discount on CAOT online professional development up to a
yearly maximum of $200 per member until the fund is depleted.

Over 100 Quebec OTs received specialized ‘Agents of Change’ training during four sessions offered by
CAOT-Qc and delivered in collaboration with the University of Sherbrooke, with the aim to raise the
profile of occupational therapy in Quebec by OTs acting as agents of social change. 

Professional Development
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HIGHLIGHTS FROM 2018-19:

Supporting a satisfying and rewarding occupational therapy career is the core of the CAOT member value proposition.

excellence
ADVANCING

CAOT-BC hosted two Networking & Education Days, in Victoria in April and in Vancouver in October,
with workshops including “Impaired Self-Awareness after Brain Injury” and “Presenting Expert Witness
Testimony.”

Student placements. For a second year, a total of seven occupational therapy students completed
fieldwork with CAOT throughout the year and completed individual and group projects that advance
on CAOT’s mission and vision.  Five students contributed to the success of multiple sessions at CAOT
Conference 2019.

Occupational Therapy Now celebrated its 20th anniversary in January, with an editorial marking the
tremendous growth of CAOT’s widely-read practice magazine, now with our fifth managing editor and
with articles being reviewed by 25 topic editors.

 

    

    

 
 

https://www.caot.ca/site/pd/caotworkshops?nav=sidebar
https://www.caot.ca/site/pd/OTNow?nav=sidebar


During the plenary, a four-person expert panel highlighted the need to reclaim the
central place of occupation in the ‘aging well’ discourse and asked how
occupational therapy can ensure the relevance of its messaging for an aging
population.

 

CAOT’s Home Modification Task Force. A factsheet outlining the unique value of OT 
consultancy in enhancing home modification plans for homeowners and home 
renovators was released in the fall, marking a first output from this newly formed 
team.

Enabling Occupation III. The next generation of this essential OT text Enabling 
Occupation advanced with the hiring of co-editors to lead the project team and 17 
experts selected to be part of the advisory panel.

Fee survey. CAOT-BC conducted and disseminated findings from the biennial Private 
Practice Occupational Therapy Services in British Columbia: Survey Results and Suggested Fee 
Guidelines (2019)

Practice Resources

CAOT Role Papers. To coincide with World Suicide Prevention Day, CAOT’s first Role 
Paper Suicide Prevention in Occupational Therapy was released early September, 
providing CAOT members with a resource that proposes practice recommendations to 
help build excellence into this emerging occupational therapy role. Work continues on 
a second in the Role Paper series, Occupational Therapists in Primary Care.

PIF reports. CAOT conducted two Professional Issue Forum (PIF) sessions at CAOT 
Conference 2019 to address priority health and social issues, and emerging practice 
areas in occupational therapy. Panelists discussed Aging in Place, providing 
perspectives on how to integrate design and function to meet the needs of Canadian 
seniors wanting to age in place. The Addressing Addiction PIF explored occupational 
therapy responses to client and public concerns surrounding substance use and 
addiction, identifying strategies to further strengthen OTs’ competence and evidence 
base in this area.

CAOT Lexicon. An updated English/French Lexicon was developed by members in 
support of occupational therapists who want and need to communicate in both 
official languages. Over 300 terms specific to occupational therapy practice are 
included.

Practice Networks. Member interest has resulted in the formation of three new 
practice networks with the primary goal to build capacity related to occupational 
therapy and: Sexuality, Assistive Technology, and Global Health.

Product Recognition Program. A repricing of this service in response to Corporate 
Associate input enabled a larger number and variety of their products to be reviewed, 
to support occupational therapists in making informed product and service referrals 
to clients.
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excellence
ADVANCING

A record attendance of 730 delegates gathered in Niagara Falls. 

E-posters were used for the first time, enabling heightened interactivity for both
presenters and viewers.

With 425 abstracts submitted, the top-quality, leading-edge program gave everyone
something of tremendous value to take back to their practice. 

Featured speaker and renowned health journalist André Picard delivered an informed
and educational overview of what is broken in the Canadian health system and shared
thought-provoking ideas on patient-centred reforms that could improve our system.

Dr. Susan Forwell presented this year’s Muriel Driver Memorial Lecture, delighting her
audience with an address on ‘recapturing the joy of occupation.’

CAOT Conference 2019

https://www.caot.ca/document/6686/HomeModification_FactSheet.pdf
https://caot.ca/document/6697/CAOT%20BC%20Suggested%20Fee%20Guide%202019_FNL.pdf
https://www.caot.ca/site/pt/rolepapers?nav=sidebar
https://caot.ca/uploaded/web/Advocacy/CAOT%20Professional%20Issue%20Forum%20Article.pdf
https://caot.ca/document/6886/PIF%20Report_Addressing%20Addiction_2019.pdf
https://www.caot.ca/site/pd/lexicon?nav=sidebar
https://www.caot.ca/site/pd/otn?language=en_CA&nav=sidebar
https://www.caot.ca/site/saa/caotprodrecognitionprog?nav=sidebar


CAOT ensures that occupational therapy students receive a quality education that positions them for career

success. CAOT and its committees lead and participate in the accreditation of OT and OTA programs that audit

national standards, administer the National Occupational Therapy Certification Examination (NOTCE), and

contribute to pan-Canadian initiatives that advance professional excellence.

HIGHLIGHTS FROM 2018-19:

Vision OTA PTA. The occupational therapist assistant (OTA) and physiotherapist assistant (PTA) Vision
Project brought together stakeholders from across Canada to discuss the desired future state for OTAs
and PTAs in relation to topics such as competency profiles, areas of practice, consistency of titles,
regulation, and professional association membership. There is currently no single organization which
represents the OTA/PTA perspective. CAOT is part of the Steering Committee and a project funder.
Stage 2 of the project concluded in March, and the Executive Summary was shared with CAOT members,
outlining six key messages related to OTAs/PTAs working to their full potential within established
supervision regulatory standards.
 
CORECOM. Funding from the Government of Canada’s Foreign Credential Recognition Program was
received in March, enabling this two-year collaborative initiative to advance. CAOT is part of the
Tripartite Steering Committee, alongside representatives from the Association of Canadian
Occupational Therapy Regulatory Organizations (ACOTRO) and the Association of Canadian
Occupational Therapy University Programs (ACOTUP), together governing this national project to
develop a single competency document that will outline entry to practice competencies and describe
competencies used throughout occupational therapy practice. As well as establishing project
governance, a website was created, a competency team selection process undertaken and a Fall Update
shared with stakeholders including CAOT members.
 
Exam and Accreditation. New training manuals for reviewers and invigilators were produced and
implemented – a significant project aimed at increasing the rigour of our exam and accreditation
administration. Policy revisions to increase transparency and fairness in providing testing
accommodations and appeals were also introduced. This year marked the first full year of the Exam
Oversight Committee who provided valuable input to our exam policies and procedures with an eye to
best practices.
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the profession
SAFEGUARDING

https://www.caot.ca/document/6792/Vision%20OTA%20PTA%20-%20Executive%20Summary%20(formatted)%20June%202019.pdf
https://www.corecomcanada.com


Muriel Driver                          

Leadership                                

Award of Merit                         

Innovative Practice           

CAOT-BC                                   

CAOT-Qc                                  

CAOT-North                              

Deborah Laliberte Rudman

Kim Hewitt 

Debra Froese and Kim Barthel

Elizabeth Taylor

Janice Duivestein

Noemi Cantin

George Kokuryo

AWARD

Excellence in the profession of occupational therapy was recognized at the awards

ceremony at CAOT Conference 2019 in Niagara Falls, Ontario.

RECIPIENT(S)
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CAOT awards
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10,000 

Financial report

CAOT REVENUE ALLOCATION 2018-2019

FINANCIAL HIGHLIGHTS FROM 2018-19:

CAOT REVENUE AND EXPENSES ($MILLIONS)

This information is intended as a brief summary of CAOT finances. CAOT members may request a copy of the audited financial statements
by contacting national office at (800) 434-2268 ext. 227 or by emailing finance@caot.ca. The report will be presented at CAOT's Annual
General Meeting on March 23, 2020, 12:00pm to 1:00pm eastern time. For information, please visit www.caot.ca/agm



CAOT BOARD OF DIRECTORS (SEPT 30, 2019)

Thank you to the many volunteers who contribute their hours and expertise in support of the aims of the

Canadian Association of Occupational Therapists. Your tireless work, often behind the scenes, and your

passion for the profession, are what make this association truly strong, purposeful, and human.

CAOT COMMITTEE CHAIRS (SEPT 30, 2019)

Catherine Backman
Melissa Greene 
Jutta Hinrichs
Christine Fleming
Sara Saunders
Maura DuLong
Ben Mortenson
Naomi Hazlett
Catherine Vallée
Laura Bulk
 Martine Brousseau
Cathy McNeil
 

Catherine Backman               
Christine Fleming                   
Melissa Greene                          
Jutta Hinrichs                           
Giovanna Boniface                  
Shaniff Esmail                         
Christine Fleming                     
Lisa Diamond-Burchuk          
Phillip Wendt                            
Martine Brousseau                   
Claudia Martin                          
Terry McLaughlin                    
Marilee Miller                               
Sarah Burt                             
Cathy McNeil                                
Dirk Silversides                          
Andrew Freeman                        
 

President
Vice-chair
Secretary
Treasurer
Interim British Columbia
Alberta
Saskatchewan
Manitoba
Ontario
Quebec
New Brunswick
Nova Scotia
Prince Edward Island
Newfoundland and Labrador
Territories
External Director
World Federation of  Occupational Therapists
 

Executive Committee
Governance Committee
Finance and Review
Awards, Appeals, Complaints
Academic Credentialing Council
Certification Examination Committee
Conference Scientific Program
OT Now Editorial Board
CJOT Editorial Board
CAOT-BC Advisory Committee
CAOT-Qc Advisory Committee
CAOT-North Advisory Committee
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CAOT acknowledgements



Havelin Anand
Candice Baetz
Chantel Bracken
Sarah Charles
Michelle de la Salle
Christine Dettwiler
Alison Douglas
Tanya Fawkes-Kirby
Naomi Hazlett
Chantal Houde
Justine Jecker  
Tracy Jolliffe
Tracy Kelso
Angel Ketchum
Vicky Lafortune
Christina Lamontagne
 
 

Director of Government Affairs and Policy
Policy Analyst
Executive Assistant
CAOT-BC Service Officer 
Customer Service Rep - Membership Services
Membership Services Coordinator
Director of Standards
CAOT-BC Managing Director 
Managing Editor - OT Now
Communications Officer
Director of Professional Practice
Business Development Coordinator 
Membership Services Manager
Creative Lead
Accounting Coordinator 
Professional Development Manager
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Julie Lapointe
Zoey Lin
Suzanne Maurice
Ryan McGovern
Karen Tittonel
Stéphane Rochon
Jenna Rose
Hélène Sabourin
Wade Scoffin
Christel Seeberger
Lisa Sheehan
Randy St. Louis
Pat Underwood
Catherine Vallée  
France Verville
 

Director of Knowledge Translation Programs
Accounting Coordinator 
Director of Administration
Exam Services and Accreditation Officer 
Director of Finance
Customer Service Rep - Business Development
Professional Development Administrator 
Chief Executive Officer
CAOT-North Managing Director
CarFit Program Coordinator
Conference Manager
Business Development & Marketing Manager
Director of Communications
Editor in Chief Canadian Journal of Occupational Therapy
CAOT-Qc Managing Director
 

CAOT STAFF (SEPT 30, 2019)

CAOT acknowledgements




